
Flow Chart Showing Summary Timeline from Receipt of Member Standards Complaint 

 

 

                     

 
 

MO to review complaint and decide how the matter is to be dealt with 
including referral for formal investigation. Normally within 14 days of receipt.

Subject Member to be informed of the complaint. Subject member may seek 
views of IP at any stage of the process. 

Complaint acknowledged by MO within 5 working days of receipt

Complaint Received

1 MO must consult IP before 
making decision 2 MO may request additional 

information (from complainant 
or subject member) in order to 
make a decision

3 MO to complete decision notice 
when decision is reached 
including reasons for the 
decision

Decision: no further 
action

decision notice to be sent to complainant, 
subject member and investigator

Decision: local resolution

complainant and subject member informed 
of decision

MO to ensure that local resolution is 
completed

Decision: Investigate -
Investigation 8 weeks

complainant and subject member provided 
with draft investigation report and asked for 

comments - 14 days

investigator to review comments and 
complete final report - 7 days

final report sent to MO - decision notice to 
be sent to complainant, subject member and 

investigator
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This flowchart should be read in conjunction with the Council’s Arrangements for dealing with 

member standards complaints. The timeline provided here is subject to change depending on 

the circumstances of the particular complaint. 
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